WNS Named a Top 10 Outsourcing Service Provider by ISG
October 5, 2015
NEW YORK & MUMBAI, India--(BUSINESS WIRE)--Oct. 5, 2015-- WNS (Holdings) Limited (WNS) (NYSE:WNS), a leading provider of global
Business Process Management (BPM) services, today announced it has been named a Top 10 Outsourcing Service Provider by Information Services
Group (ISG), a leading technology insights, market intelligence and advisory services company.
WNS was among the leading providers in “The Breakthrough 10 Sourcing Standouts” category for the Asia Pacific and EMEA regions based on
annual contract value (ACV) won over the last 12 months, according to the Global ISG Outsourcing Index™. The ISG Outsourcing Index™ provides
an independent quarterly review of the latest sourcing industry data and trends for enterprises, service providers, analysts and the media.
“We are delighted to be recognized as one of the top 10 service providers by ISG. The power to enable our clients to outperform stems from our key
differentiators in domain expertise, cutting-edge technology and analytics, global footprint and a client-centric partnership approach that allows us to
understand their business inside-out,” said Keshav R. Murugesh, Group CEO, WNS.
BPM services improve business performance only when they are combined with industry intimacy. WNS’ pioneering industry approach understands
clients’ businesses in-depth. Its deep domain expertise in each industry helps develop keen insights and transform them into leading–edge, impactful
business solutions fueled by technology, analytics and process rigor. With a unique client-centric, client-partner approach, WNS creates a well-defined
ecosystem that drives internal business strategies of clients by managing end-to-end process cycles, ensuring a significant impact to the top- and
bottom-lines for the clients.
About Information Services Group
Information Services Group (ISG) (NASDAQ: III) is a leading technology insights, market intelligence and advisory services company, serving more
than 500 clients around the world to help them achieve operational excellence. ISG supports private and public sector organizations to transform and
optimize their operational environments through research, benchmarking, consulting and managed services, with a focus on information technology,
business process transformation, program management services and enterprise resource planning. Clients look to ISG for unique insights and
innovative solutions for leveraging technology, the deepest data source in the industry, and more than five decades of experience and global
leadership in information and advisory services. Based in Stamford, Conn., the company has more than 900 employees and operates in 21 countries.
For additional information, visit www.isg-one.com.
About WNS
WNS (Holdings) Limited (NYSE: WNS), is a leading global business process management company. WNS offers business value to 200+ global clients
by combining operational excellence with deep domain expertise in key industry verticals including Travel, Insurance, Banking and Financial Services,
Manufacturing, Retail and Consumer Packaged Goods, Shipping and Logistics, Healthcare and Utilities. WNS delivers an entire spectrum of business
process management services such as finance and accounting, customer care, technology solutions, research and analytics and industry specific
back office and front office processes. As of June 30, 2015, WNS had 29,672 professionals across 37 delivery centers worldwide including China,
Costa Rica, India, Philippines, Poland, Romania, South Africa, Sri Lanka, United Kingdom and the United States. For more information, visit
www.wns.com.
Safe Harbor Provision
This document includes information which may constitute forward-looking statements made pursuant to the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to risks, uncertainties, and assumptions as to future events.
Factors that could cause actual results to differ materially from those expressed or implied are discussed in our most recent Form 20-F and other
filings with the Securities and Exchange Commission. WNS undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise.
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