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WNS named a ‘Leader’ and ‘Star Performer’ in Property & Casualty Insurance Business Process
Services by Everest Group

May 21, 2019

NEW YORK & MUMBAI, India--(BUSINESS WIRE)--May 21, 2019-- WNS (Holdings) Limited (NYSE: WNS), a leading provider of global Business
Process Management (BPM) services, today announced that it has been named a ‘Leader’ and a ‘Star Performer’ in Everest Group’s 2019 PEAK

Matrix™ assessment foRraperty and Casualty (P&C) Insurance BPQ.

“We are pleased to be named a ‘Leader’ and ‘Star Performer’ in the P&C Insurance BPO space. This marks the fifth consecutive year we have been
named a ‘Leader’ by Everest Group, and this recognition is a testament to our domain-focused approach and end-to-end capabilities across the P&C
value chain,” said Keshav R. Murugesh, Group CEO, WNS. “WNS continues to deliver innovative industry-specific solutions by “co-creating” with our
clients. These solutions effectively combine our deep domain expertise, technology and automation, and advanced analytics capabilities to help our
clients increase efficiency and improve their competitive positioning.”

“WNS has distinctively focused on establishing itself as a strategic partner for P&C insurance carriers by building domain expertise, advanced
analytics and actuarial services, and targeted automation interventions. A client-oriented vision and focus on developing talent for the digital future
allows it to deliver a compelling value proposition that resonates with the marketplace and helped it grow substantially in 2018,” Skand Bhargava,
Practice Director Everest Group.

The Everest Group report named WNS a ‘Leader’ based on the company’s comprehensive coverage of the P&C insurance value chain, and ability to
combine domain-led operations with digital solutions and embedded analytics. WNS was cited for its ability to service a wide range of clients including
carriers, brokers, and underwriters across multiple lines of business such as personal, commercial, and specialty insurance. The report also highlights
that WNS has the most well-balanced geographic footprint in the P&C space, and a solid breadth of service offerings including actuarial, claims
processing, policy administration, and underwriting. In addition to its position as a ‘Leader’, WNS was also named a ‘Star Performer’ based on its
positive year-on-year movement on the PEAK Matrix.

WNS is a trusted partner to more than 35 insurance and re-insurance clients, delivering end-to-end solutions across the P&C insurance landscape.
WNS provides clients a wide range of specialized, industry-specific solutions powered by technology, automation and advanced analytics, and
supporting operations across front, middle and back office. The company offers flexible commercial models including variable pricing and risk-sharing
designed to align business objectives and help drive the client’s transformation journey.

About WNS

WNS (Holdings) Limited (NYSE: WNS) is a leading Business Process Management (BPM) company. WNS combines deep industry knowledge with
technology, analytics and process expertise to co-create innovative, digitally led transformational solutions with over 350 clients across various
industries. WNS delivers an entire spectrum of BPM solutions including industry-specific offerings, customer interaction services, finance and
accounting, human resources, procurement, and research and analytics to re-imagine the digital future of businesses. As of March 31, 2019, WNS
had 39,898 professionals across 59 delivery centers worldwide including facilities in China, Costa Rica, India, the Philippines, Poland, Romania, South
Africa, Spain, Sri Lanka, Turkey, the United Kingdom and the United States. For more information, visit www.wns.com

Safe Harbor Provision

This document includes information which may constitute forward-looking statements made pursuant to the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to risks, uncertainties, and assumptions as to future events.
Factors that could cause actual results to differ materially from those expressed or implied are discussed in our most recent Form 20-F and other
filings with the Securities and Exchange Commission. WNS undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise.
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