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WNS Partners with Etraveli to Support its Fast-growing Travel Operations
May 19, 2016

NEW YORK & MUMBAI, India--(BUSINESS WIRE)--May 19, 2016-- WNS (Holdings) Limited (NYSE: WNS), a leading provider of global Business
Process Management (BPM) services, today announced its partnership with Etraveli, the leading Online Travel Agent (OTA) in the Nordic region.
Under the terms of the agreement, WNS will manage the client’s fast-growing travel operations, drive improved efficiency, enhance the end-client
experience, and help accelerate their digital initiatives.

This Smart News Release features multimedia. View the full release here: http://www.businesswire.com/news/home/20160519005075/en/

“We are delighted to partner with Etraveli. WNS is confident that we can help the client manage its rapid growth and improve its competitive positioning
by delivering industry-leading solutions which leverage our domain and technology expertise,” said Keshav R. Murugesh, Group CEO, WNS.

“For a fast growing international business such as Etraveli, it is imperative to work with an adaptive partner that can manage fast scaling of operations,
primarily in customer service. | am pleased to work with WNS that has shown us commitment and resolve in our initial stages of our partnership. Our
ambitions are high and | am confident WNS will do their outmost to meet our increasing requirements,” says Mathias Hedlund, CEO, Etraveli.

WNS is a leading global Business Process Management company catering to over 200 clients by combining operational excellence, technology-
enabled solutions, analytics capabilities and deep domain expertise across key industry verticals. Leveraging the company’s rich heritage in the travel
& lejsure industry, WNS is one of the world’s largest travel BPM companies providing an end-to-end suite of solutions for the travel industry. WNS is a
trusted partner to many of the world’s leading airlines, OTAs, TMCs, hotels, cruise lines and car rental companies, delivering solutions for their
transactional, transformational and innovative needs.

About Etraveli

Etraveli is the leading Online Travel Agent (OTA) in the Nordic region with a rapidly growing international business, offering a wide range of airline
tickets, hotel accommodations and travel related services. We operate in 43 countries on 4 continents through brands such as
Supersaver/Supersavertravel, Gotogate and Travelstart. In Sweden we also operate the leading price comparison website Flygresor.se with local
versions in multiple countries, among them Uberflieger.de in Germany.

About WNS

WNS (Holdings) Limited (NYSE: WNS) is a leading global business process management company. WNS offers business value to 200+ global clients
by combining operational excellence with deep domain expertise in key industry verticals including Travel, Insurance, Banking and Financial Services,
Manufacturing, Retail and Consumer Packaged Goods, Shipping and Logistics, Healthcare and Utilities. WNS delivers an entire spectrum of business
process management services such as finance and accounting, customer care, technology solutions, research and analytics and industry specific
back office and front office processes. As of March 31, 2016, WNS had 32,388 professionals across 40 delivery centers worldwide including China,
Costa Rica, India, Philippines, Poland, Romania, South Africa, Sri Lanka, United Kingdom and the United States. For more information, visit
WWW.WNS.com.

Safe Harbor Provision

This document includes information which may constitute forward-looking statements made pursuant to the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to risks, uncertainties, and assumptions as to future events.
Factors that could cause actual results to differ materially from those expressed or implied are discussed in our most recent Form 20-F and other
filings with the Securities and Exchange Commission. WNS undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise.
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