
WNS and Scandinavian Airlines Extend Strategic Relationship

February 29, 2016

NEW YORK & MUMBAI, India--(BUSINESS WIRE)--Feb. 29, 2016-- WNS (Holdings) Limited (NYSE: WNS), a leading provider of global Business
Process Management (BPM) services, today announced that it has extended and expanded the company’s relationship with Scandinavian Airlines
(SAS). The contract has been extended until October 2019, with WNS continuing to provide a comprehensive range of services in Passenger
Revenue Accounting. Under the new agreement, WNS will incrementally provide analytical support, along with solutions across risk, audit and
compliance to SAS.

This Smart News Release features multimedia. View the full release here: http://www.businesswire.com/news/home/20160229005908/en/

"WNS is delighted to continue the long-term relationship with Scandinavian Airlines. WNS’ rich history of servicing airlines, along with our
comprehensive capabilities across Finance & Accounting, Analytics, Contact Center and Industry-specific solutions were critical factors in expanding
our relationship. This strategic partnership is a testimony to the value being driven by the team,” said Keshav R. Murugesh, Group CEO, WNS.

“We are happy to extend our partnership with WNS. In this relationship, WNS has transformed the PRA services for us and delivered significant
business outcomes. With a dedicated team of experts and in-depth industry knowledge of the airline industry, WNS has clearly understood our
business goals and consistently delivered innovative and efficient business solutions,” said Lars Sandstrom, Head of Passenger Revenue Accounting,
SAS.

About SAS

SAS is Scandinavia’s leading airline and has an attractive offering to frequent travelers. In 2014/2015, a total of 28.1 million passengers traveled with
SAS to 119 destinations in Europe, the US and Asia. Membership in Star Alliance provides customers with access to a far reaching network.
Altogether, Star Alliance offers more than 18,500 daily departures to 1,330 destinations in 193 countries around the world.

About WNS

WNS (Holdings) Limited (NYSE: WNS) is a leading global business process management company. WNS offers business value to 200+ global clients
by combining operational excellence with deep domain expertise in key industry verticals including Travel, Insurance, Banking and Financial Services,
Manufacturing, Retail and Consumer Packaged Goods, Shipping and Logistics, Healthcare and Utilities. WNS delivers an entire spectrum of business
process management services such as finance and accounting, customer care, technology solutions, research and analytics and industry specific
back office and front office processes. As of December 31, 2015, WNS had 31,340 professionals across 39 delivery centers worldwide including
China, Costa Rica, India, Philippines, Poland, Romania, South Africa, Sri Lanka, United Kingdom and the United States. For more information, visit
www.wns.com.

Safe Harbor Provision

This document includes information which may constitute forward-looking statements made pursuant to the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to risks, uncertainties, and assumptions as to future events.
Factors that could cause actual results to differ materially from those expressed or implied are discussed in our most recent Form 20-F and other
filings with the Securities and Exchange Commission. WNS undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise.

View source version on businesswire.com: http://www.businesswire.com/news/home/20160229005908/en/
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